- International Journal of Business Ethics Online ISSN: 2717-9923
Illl EURCOMID ACADEMY and Governance (IJBEG)
OF BUSINESS AND TECHNOLOGY httgs://iibeg.com

Technical Crisis Management and its Relationship to Developing
Performance of the Palestinian Satellite Channels

44

Shehab Taha Mustafa Hammash*
Al-Agsa Media Network Institution,
Gaza Strip, Palestine

Email: shehab.taha@hotmail.com

Majed Terban
Al-Agsa University,
Gaza Strip, Palestine

Received June, 2019; Accepted September, 2019

Abstract: This study aimed at identifying technical crisis management and its relationship to developing
the performance of the Palestinian Satellite Channels and Local channels. The study used the descriptive-
analytical method, and the population of the study was selected from the TV channel employees that
occupy the supervisory jobs and their number was (62). The study used a complete census style and
handed out a (62) questionnaire, (62) of them were given back with a response rate of 100%. The results
showed that the relative mean of the whole technical crises management field is of .(57.07%)This means
that there is a relative agreement by the study sample individuals. In addition, the relative average of the
whole performance development dimensions was (60.24%) showing that there is a medium agreement on
performance development dimensions. Furthermore, the study concluded that the dimensions of technical
crisis management have a positive effect and statistically significant relationship at the level of (a < 0.05)
on performance development.
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